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Note from Meeting of the Building Sub-group 
6pm, Monday, 11 February, 2019 

at Launceston Medical Centre 
 

Present: Joan Heaton (PPG chair); Patty Taylor; Dawn Rogers, Paul Ford, Steve Dymond 
and Andrew Yardley (practice manager).  Apologies: Les Whaley (building sub-group lead). 
Also present: Gill Brown (PPG treasurer). 
 
1. Notes from January meeting and matters arising   
There were no matters arising from the January meeting.= 
 
2. Building expansion update from practice manager 
Andy had good news: the practice had received the formal offer of funding from NHS 
England towards elements of the new build and this was being progressed.   
 
The contractors and builders were lined up and it was expected that work would start on site 
before the beginning of April.  It was anticipated that work would take 12-14 months. 
 
Andy updated members on the questions raised by staff and public during consultations in 
2018 relating to facilities that will be provided as part of the expansion.  All the questions had 
been collated and listed in two documents: one covering staff questions and concerns; the 
other covering patient questions and concerns. 
 
All questions had now been considered and responses supplied.  Building sub-group 
members commented on the draft Q and A documents that Andy circulated.  They felt 
strongly that serious attention should be given to dementia-friendly signage and fittings (e.g. 
plain floor coverings) before the fitting out commenced.  It was suggested that Andy seek 
input from Cym Downing (Memory Café) and Jane Moore (Purple Angels) into appropriate 
signage/fittings for patients suffering from dementia/Alzheimers.   
It was considered that other members of the PPG might have comments on the draft Q and 
A documents and that they should be circulated to all members for discussion at the May 
PPG Group meeting. 

Andy to contact Cym/Jane about recommendations on signage, etc.  
Andy to send Patty e-copies of Q and A 
Patty to circulate draft Q and A to all members 

 
3 . Any other business 
It was suggested that the PPG should inquire about obtaining community grants to help with 
provision of extra facilities for patients in the expanded medical centre, e.g. a water cooler.  It 
was agreed that the AGM should consider extra projects/facilities that could benefit patients 
and be funded through PPG fund-raising efforts. 
  Patty to add to AGM agenda 
Joan reported that Les had had a meeting with Mike Davey of the Gilbard Trust which had 
undertaken to provide staff parking for the medical centre on land on the opposite side of 
Landlake Road.  Andy said that it would be a tremendous asset and entirely thanks to the 
PPG. 
Paul circulated a map showing the heli-pad for the air ambulance on land close to the 
proposed new staff car park. He advised Andy that if any cranes were to be used during 
construction work at the medical centre, the information should be passed to the air 
ambulance base.  Andy said he would raise it with GPI, which would be overseeing the 
construction work. 
Dawn suggested that a formal report on the go-ahead for the medical centre expansion 
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should be sent to Launceston Community Network for its meeting on 21 March. 
 
4.Date of the next meeting. 
It was agreed to leave the date of the March sub-group meeting to be arranged by Les. 
There being no further business, the meeting closed at 6.50pm. 


